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In March 2010 the State of Delaware was 
selected for Phase 1 funding in the Race 
to the Top competitive federal grant 

to improve education in public schools, 
along with Tennessee. As part of this award, 
Delaware will receive approximately $100M 
over four years. U.S. Secretary of Education 
Arne Duncan singled out Tennessee and 
Delaware for their strong stakeholder 
support, and for building a statewide, 
comprehensive plan that will affect “every 
single child” in those states. 

Since 2004 the Delaware Department 
of Education has implemented the 
eSchoolPLUS student information system in 
about 35 districts and 180 schools across the 
state. Part of SunGard’s PLUS 360 suite of 
products for K-12 education, eSchoolPLUS 
is a student information system that helps 
educators and parents by providing them 
direct, real-time access to the most relevant 
student information available.

To promote the highest quality education 
for every student—and to ensure accuracy 
in its accountability reports—the Delaware 
Department of Education takes a very 
active role in the local districts’ information 
systems. Delaware centralized its student 
and special ed information systems using 
solutions from SunGard K-12 Education.

The state system includes eSchoolPLUS 
for K-12 student information management 
and IEPPLUS for special education program 
management. 

The state offers the systems to schools 
on a voluntary basis: none are required to 
run the software. But with the exception 
of a single charter school, every Delaware 
school manages its data with SunGard 
K-12 Education systems. As word spread 
throughout the state and districts saw what 
the others were getting, more and more 
districts wanted to use eSchoolPLUS. 

Educators around the state agree with 
Education Specialist Suzanne Hamel when 
she said, “It’s a great program that does so 
much for the district.”

Delaware, one of two winners in Phase 1 funding 
for Race to the Top, offers SunGard systems across 
the state giving big benefits to even the smallest 
districts.

One solution for a diverse state

Take a drive through tiny Delaware and 
you’ll see cities, suburbs, farmland,  
high-tech centers, and coastal villages.  
It’s almost like visiting a condensed 
version of the entire country. The same 
could be said for a tour of the state’s 
educational system.

Large or small, urban or rural, 
academically proficient or working toward 
improvement, all Delaware schools have 
benefited from software from a single 
source: SunGard K-12 Education.

Helping small districts

The state performs the service of 
overseeing the SunGard K-12 Education 
system for the schools because many 
local districts are quite small. The average 
district contains only five schools. 

So whether a district has four or 14 
schools, educators can see, in a glance, 
how each student is performing in 
class. They can also view attendance, 
discipline and longitudinal data and run 
accountability, achievement, certification, 
or demographic reports with full 
confidence in the accuracy of the data.

Customer Connections

“�Without a centralized 
program like eSchoolPLUS, 
it would take about four to 
five times the amount of 
man-hours to reformat—
and the data would not be 
as accurate as it is now.”
Bruce Dacey 
Educational Associate, Public Accounting 
and Data Manager for the Delaware 
Department of Education

School District Profile

»�  �Public school district in the state of 
Delaware

»�  Suburban and rural areas
»�  About 35 districts 
»�  About 180 schools
»�  About 120,000 students 

eSchoolPLUS SOLUTION
•  �Demographics 
•  Medical Records
•  Scheduling
•  Master Schedule Builder
•  Student Fees
•  Attendance
•  Discipline
•  Report Cards
•  Standards and Competencies
•  Transcripts
•  Test Scores
•  Gradebook
•  Home Access Center
•  Performance Dashboards
•  Performance Analysis

IEPPLUS SOLUTION
•  �Demographics 
•  IEP Development
•  Meeting Scheduler
•  Contact Management
•  Goal Assignment
•  Medicaid Billing
•  Regulatory Reporting

BENEFITS
•  �Winner in Phase 1 funding for Race to the Top
•  �Cost-effective to maintain
•  �Data transparency for staff, teachers, and nurses
•  �Web-based Home Access Center keeps  

parents and students engaged in learning

What Our Customers Are Saying
Watch our SunGard K-12 Education  

customer testimonials here:  
youtube.com/user/SunGardK12Education
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Visit
sungard.com/K-12
For product information, news updates, 
upcoming events and more.

Write
GetInfo@sungardps.com
For more information on any 
product or service.

Call
866.965.7732
For pricing, to set up a live demo, or 
for more information.

Learn More with  
Your Phone
Scan this QR Code to see interviews  
with PLUS 360 customers.

Smart phones now 
come with QR 
Readers, if you 
don’t have one, 
search your Apps 
for free QR Readers 
like CertainTeed 
(Blackberry, Droid) 
or Optiscan 
(iPhone).

Customer Connections

Saving money and man-hours

Though the statewide system is sizable,  
the cost of running it is not. The SunGard  
solutions have been cost-effective for 
Delaware because they help many 
employees do their jobs more efficiently—
especially those in IT. “Without a 
centralized program like eSchoolPLUS, 
it would take about four to five times the 
amount of man-hours to reformat—and 
the data would not be as accurate as it 
is now,” said Bruce Dacey, Educational 
Associate, Public Accounting and Data 
Manager. 

Because the system is web-based, the 
system can be monitored and updated 
centrally. “We can upgrade ten web 
servers instead of having to install software 
on thousands of machines,” said Robert 
Czeizinger, Director of Technology, 
Management and Design. 

Multi-Platform

When it’s time to perform enhancements, 
the upgrades automatically take effect 
in about 35 districts and 180 schools all 
around the state. Czeizinger said, “The 
users automatically get access to the 
upgraded software. There’s hardly any 
technical load on us.”

Delaware Schools run all types of 
computers: Windows, Mac OS and UNIX. 
SunGard K-12 Education systems run 
smoothly on all. “It’s not platform specific. 
That’s one big plus,” said Czeizinger. He 
said the SunGard systems were “a natural 
choice” for an IT department with multiple 
districts on multiple platforms.

Dashboards for easy access to data 

End-users across the state appreciate the 
system’s easy accessibility. Anyone familiar 
with the world wide web feels right at 
home with the end-user interface.

Convenient Dashboards give district 
leaders instant access to broad-scope 
performance indicators, such as key No 
Child Left Behind (NCLB) measures and 
Adequate Yearly Progress (AYP) scores. 

Audit checks are built into the system to 
verify precision.

Home Access for Parents

Not only are employees and nurses gaining 
unprecedented access to data, parents are 
more involved as well. They can log into 
the Home Access Center at any time for a 
snapshot of their children’s progress and 
assignments. 

That new parental involvement has made a 
big difference in their children’s education. 
In addition to being an Educational 
Specialist, Suzanne Hamel is a parent who 
appreciates the Home Access Center. At 
any time, she can log on to review what her 
daughter is learning and where she lags 
behind.

Hamel recently opened the Home Access 
portal. She commented on her daughter’s 
performance as she scrolled through the 
posted results. “This is her language arts, 
incomplete. I can send an email to the 
teacher and ask her why it wasn’t done. 
Here’s the math test. Here’s her Bill of Rights 
writing piece. This is how I stay on top of my 
13-year-old,” said Hamel. 

About Us 

SunGard K-12 Education is a leader in the 
K-12 Education Industry, providing secure, 
web-based, and reliable software solutions 
for student management, financial and 
human resources, learning management, 
and special education in K-12 schools. 
SunGard K-12 Education currently works 
with over 1,500 school districts around the 
country to deliver K-12 software solutions, 
designed specifically to support student 
achievement.

To learn more: 

Visit: sungard.com/K-12

Write: GetInfo@sungardps.com 

Call: 866.965.7732


