
INVESTRAN DX

CASE STUDY
JP Morgan PEFS

www.sungard.com/investran/learnmore



Investran Case Study

The Challenge

Before PEFS took on administration of the 
pension fund, the portfolio management 
process in place consisted of assimilating 
multiple data reports from multiple fund 
managers. The reports were all in different 
data formats and mediums (such as fax, 
hardcopy, and electronic). In addition, many 
of the financial data records from the property 
managers were incomplete or missing entirely.

PEFS was looking for a solution that would 
allow them to consolidate all of the reports for 
each and every reporting period. The solution 
required extensive management reporting for 
the pension fund and its underlying properties, 
including key measures, operating information, 
cash flows and performance measures. 

In addition, PEFS required a tool that would 
facilitate the process of collecting data from 
property managers in the field.

The Solution

PEFS chose SunGard DX to implement a two-
fold solution – a reporting package tailored 
to each asset class and a web-based workflow 
application for the asset managers to deliver 
key financial data back to the investors.

The reporting packages were created in 
Investran Report Wizard and are delivered 
through SunGard DX’s dynamic reporting 
interface. Each investment professional can 
review the portfolio returns (dollar weighted 
or time-weighted) for their respective asset 
sub-class. The investment key measures reports 
include data points such as property type and 
regional classifications, renovation descriptions, 
total units occupied, total units available, and 
square footage. Data points covered in the 
performance measure reports include property-
level cash flow tracking, expanded performance 
metrics as well as equity and debt financial 
measures.

JP Morgan PEFS 

JP Morgan Private Equity Fund Services (PEFS) was launched in November 2005 
through the commercialization of JP Morgan Partners’ finance and technology teams. 
The PEFS team manages more than 50 professional services clients from offices in 
New York, London, Sydney, Chicago, Dallas, and San Francisco. PEFS offers a full 
suite of outsourced services including both fund administration for fund managers 
and portfolio administration for investors. PEFS’s value proposition is to free fund 
managers and investors from administrative tasks and allow them to focus their 
energies on building wealth.

This case study is based on PEFS’s experience managing a large corporate pension 
fund with $160 billion in assets under management. Several alternative asset 
sub-classes are represented within the fund: private equity (buy-out, mezzanine, and 
venture capital deals), real estate (both direct and fund investments), and hedge funds. 
The investment team is made up of 42 investment professionals organized by sub-
asset class while finance and operational responsibilities for the fund are centralized.

The Company
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The real estate workflow application, 
embedded in SunGard DX, captures 
investment-level detail directly from the 
property managers in a normalized format 
with a common definition for all data 
elements. Custom reporting metrics for real 
estate portfolios were integrated with the 
application including tenant rosters, individual 
building mortgages, and so on. Data collected 
from the client portal includes tenant name, 
NAICS code, credit rating, square footage 
leased, and commencement/termination 
date for each unit. Debt tracking data 
includes lender name, balance, interest rate, 
amortization period, capitalization, and finance 
terms. To provide an intuitive, user-friendly 
environment and ensure the consistency of 

the data submitted, the real estate application 
interface employs drop-down lists and 
standardized field formatting. The automatic 
email alert feature provides a simple way for 
PEFS to remind property managers when to 
submit data.

SunGard DX has proven itself to be an ideal 
solution to help PEFS organize and sort out 
an administrative jungle of reports in multiple 
data formats and mediums. Additionally, 
the SunGard DX solution improved the 
reporting experience for investors, making 
customized reports and on-the-fly calculations 
with unlimited sorting and filtering capability 
available through the SunGard DX web-based 
portal.
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About SunGard’s Investran

SunGard Investran is an integrated application suite that automates front-, middle- and back-
office processes for private equity and alternative investment firms.  Investran helps improve 
business efficiencies to facilitate collaboration, support deal flow and automate accounting. 
Firms rely on Investran’s integrated capabilities to help meet their needs in the entire 
investment life-cycle, including relationship management, reporting, monitoring, accounting, 
fund raising and deal pipeline management. 

For more information on Investran and SunGard’s portfolio of alternative investment solutions, 
visit www.sungard.com/investran/learnmore.

About SunGard

SunGard is one of the world’s leading software and technology services companies. SunGard 
has more than 20,000 employees and serves 25,000 customers in 70 countries. SunGard 
provides software and processing solutions for financial services, higher education and 
the public sector. SunGard also provides disaster recovery services, managed IT services, 
information availability consulting services and business continuity management software. With 
annual revenue exceeding $5 billion, SunGard is ranked 380 on the Fortune 500 and is the 
largest privately held business software and IT services company. 

For more information, please visit SunGard at www.sungard.com. 

©2010 SunGard

SunGard, the SunGard logo and Investran are trademarks or registered trademarks of SunGard Data Systems Inc. or 
its subsidiaries in the U.S. and other countries.  All other trade names are trademarks or registered trademarks of their 
respective holders.

AMERICAS
340 Madison Avenue
New York
NY 10173 USA
Tel: +1 646 445 1018

MIDDLE EAST 
Knowledge Village
Block 2A
Dubai
United Arab Emirates
Tel: +971 4 3911180 

EUROPE
25 Canada Square
London
E14 5LQ
UK
Tel: +44 20 8081 2720 

ASIA
71 Robinson Road
#15-01
Singapore 068895
Tel: +65 6308 8000
Fax: +65 6308 8100

100 Queen’s Road Central
Central
Hong Kong
Tel: +852 3719 0800
Fax: +852 2869 6272

AUSTRALIA 
Level 12
9 Hunter Street
Sydney, NSW 2000
Australia
Tel: +612 8224 0000

www.sungard.com/investran/learnmore

Please complete the form below to continue reading. Upon submitting your information a
communication dialog box will appear, please select allow.

1. First name*

2. Last name*

3. Job title

4. Organization*

5. Email*

6. Country/region*

7. Phone

http://www.adobe.com

	psl: 
	3ee97234-a1cc-df11-8187-005056a916a7: 
	b2eaf29d-5ac4-dc11-bd7d-00508dc01b01: 
	b3eaf29d-5ac4-dc11-bd7d-00508dc01b01: 
	b4eaf29d-5ac4-dc11-bd7d-00508dc01b01: 
	b1eaf29d-5ac4-dc11-bd7d-00508dc01b01: 
	b0eaf29d-5ac4-dc11-bd7d-00508dc01b01: 
	bbeaf29d-5ac4-dc11-bd7d-00508dc01b01: []
	b9eaf29d-5ac4-dc11-bd7d-00508dc01b01: 
	command.0: 


	psl: 
	h: 
	fsu: TiteD9bYJFQGf2l9CpVciCjg8qYyO60wEGCoQU0U38g=
	fsp: GznK6ljjlpoWrNo9+IppGQ==
	fse: true
	feh: 


	psl: 
	lm: 
	3ee97234-a1cc-df11-8187-005056a916a7: 
	fm: This document requires Adobe Reader version 6.0.1 or later. To view this document, please download Adobe Reader from: http://www.adobe.com/
	fm_lb: 
	fm_lb: 



	psl: 
	lp: 
	3ee97234-a1cc-df11-8187-005056a916a7: 
	fp: 





