SUNGARD INVESTRAN

Professional Services

SunGard Investran Professional Services offers a series of solutions to improve
our customer’s business processes, reporting functions and general business
support. With proven and established methodology Investran Professional
Services can manage and implement changes in client requirements and
provide the needed expertise to execute the growing needs of your business.

System Assessment

Private Equity has evolved over time and so
have our clients. Processes and requirements
that may have been a focus several years ago
during implementation have grown into a new
set of requirements. Expansion of the business
has created a more tightly integrated client
environment. Our professional services team can
examine your current business process. Whether
it is implementing new system functionality to
improving currentworkflow, Investran can provide
expertise in improving your business practices.

Enhanced Reporting

In the current climate, investors are demanding
and applying pressure for more transparency
in reporting and greater access to information.
Our team can scope and guide you through the requirements process to identify gaps
and develop solutions. It is no longer about Financial Statements - Investran can meet
the requirements of straight through reporting inclusive of Deal Pipeline, Portfolio
Monitoring and Financial Statements. We offer Crystal Reports, flexible Investran Excel
OLE DB reporting and Custom Report Wizard tools to meet your reporting needs.

Process Automation and System Integration

Repetitive business processes, extensive month end reporting to outside systems,
systematic calculations for daily or quarterly transactions; Investran Professional
Services provides expertise and experience automating client business processes.
Through automation clients have consistent execution of tasks that saves finance
and IT man hours during critical periods and eliminates the risk of human error.
Our team manages clients through all phases of the project; requirements,
specification, development, quality assurance and user acceptance testing.

User Training

Investran Professional Services offer training to meet all our client needs.
Training is offered on all Investran Core modules, our integrated applications and
Active Template development. Training offers the added value of brushing up
on current version enhancements as well as polishing client's current skill set.
Depending on your requirements, training can be tailored to specific areas of
focus or general system functionality. New this spring, Investran is rolling out
standardized group trainings available to all users to accommodate
clients with new starters or those looking to enhance their existing skills.
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