
 
 
The following contact information is for technical support for AvantGard products.  If you are unable to find the 
correct number, or require additional assistance, please email avantgardinfo@sungard.com. 
 
   

Receivables 
 EMAIL PHONE 

Americas   
All AvantGard AGR.Support@sungard.com     

AvantGard GETPAID getpaid.support@sungard.com +1.973.463.5599 
AvantGard ACEVA aceva.support@sungard.com +1.800.851.8085 

   
EMEA   

AvantGard GETPAID getpaid.support@sungard.com +1.973.463.5599 
AvantGard ACEVA aceva.support@sungard.com +1.800.851.8085 

   
   

Treasury 
 EMAIL PHONE 

Americas   
AvantGard TWS & Globe$ xrt.kgpr.client.support@sungard.com +1.800.497.8979 

AvantGard Integrity sts.chi.support@sungard.com +1.203.674.7777 
AvantGard GTM agt.us.gtmsupport@sungard.com +1.203.674.7777 
AvantGard Risk agt.us.risksupport@sungard.com +1.203.674.7777 

AvantGard ResIQ & ICMS  +1.203.674.7777 
AvantGard Quantum agt.us.quantum@sungard.com +1.203.674.7777 

   
EMEA   

AvantGard Quantum qsupportuk@sungard.com +44.20.8081.2211 
AvantGard GTM sts.lon.gtmsupport@sungard.com +44.20.8081.2222 

AvantGard Integrity sts.lon.its.support@sungard.com +44.20.8081.2233 
AvantGard Risk sts.lon.qrisk.support@sungard.com +44.20.8081.2244 
AvantGard ETX sts.etxsupporteurope@sungard.com +44.20.8081.2255 

AvantGard Globe$ avantgard.globes.support.emea@sungard.com +32.1.574.3009 
   

Payments 
 EMAIL PHONE 
   

AvantGard Trax AGP.Trax.GlobalSupport@sungard.com  
   

PayNetExchange Paynetexchange@sungard.com 
+1.904.880.0257 or 
+1.866.216.2432 

   

AvantGard Secure 32 Secure32@sungard.com 
+1.904.997.9832 or 
+1.800.829.1521 

 

 
 
AvantGard Support Numbers 


