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Introduction  
This two-day course provides delegates with the comprehensive overview of the European 
energy market structure, history of its development and commodities that are traded over-the-
counter and on exchanges. Besides gaining invaluable exposure to terminology, the description 
of market participants and their roles in trading, each delegate will learn the value energy chain 
from exploration to speculation and brokerage, the price development concept, risk analysis and 
the fundamentals of energy trading. Course includes team exercises and role plays to reinforce 
the understanding of the topics presented. This course is designed for people who will be working 
with SunGard ETRM system - ZaiNet. 

Who should take the course 
The course is designed for people from the support staff to management – anyone who needs to 
learn the basics of the European Energy market or sharpen their skills on terminology and trading 
prior.  

Course Cost 
£ 1900 per person (discount for any additional person - £1600) 
Includes 2 full day of hands-on training 
Training guide with practice exercises 
Lunch  

Location 
London  - Canary Wharf 

Schedule Summary 
2 Days 
9am – 5pm 

After completing this course, you should be able to 
 

• Illustrate current ‘playing field’ of (some of) our customers 
• Review different sectors within the energy complex  
• Understand key concepts of energy trading and their products 
• Best practices in trading functions 
• Market description 

 

Course Agenda 
• General Overview 
• Fuels Markets (incl. Transmissions/transport) 

o Oil 
o Coal 
o Gas 
o Power 
o Emissions 
o Other: Biomass, weather … 

• Players 
o Roles 
o Trading arrangements 
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• Energy Trading 
o Roles 
o Structures 
o Products 
o Reporting, processes 
o Technology 

• Our Customers 
 

Methodology 
Interactive instruction with plenty of simulated exercises to tackle real life issues  

Follow up courses 
Introduction to Energy Trade Blotter Application 
Basic and Advanced Report Writing course 

 
 


