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*This chart shows CO2e, which includes a de minis amount of GHG emissions other than CO2. 

Energy used to power IT and cooling equipment in data centers was the largest source of SunGard’s 

GHG emissions.

Approximately eighty-five percent of SunGard’s energy use—and GHG emissions—are attributable to our 
Availability Services business. Availability Services data centers support colocation and managed services, 
as well as disaster recovery services1. In absolute terms, GHG emissions related to these data centers have 
increased 5.2 percent since 2009. However, efficiency—emissions per square foot—improved 3.4 percent, 
helping SunGard avoid 11,000 tons of GHG emissions since last year. 

SunGard’s worldwide 2010 emissions from purchased 
electricity were equivalent to the emissions from  
85,000 average U.S. homes. 

___________________

1 Colocation: Customers’ servers reside at SunGard’s data centers, where SunGard provides bandwidth, power and secure IT- infrastructure. 
Managed Hosting Services: SunGard configures and updates customer-owned servers that are located at SunGard’s data centers.
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*These figures are based on measured CO2 of 554,810 tons. Total CO2e—which includes GHG emissions other than CO2 —is 

554,812.9 tons. The difference of less than 0.01 percent is de minimis because the vast majority of SunGard’s emissions come from 

purchased energy and electricity. 

Challenges related to energy use and emissions

As a technology company, access to reliable, affordable energy is essential to our business. In addition to 
risks from energy price uncertainty, there are risks related to the GHG emissions associated with our purchase 
of electricity. Regulations such as the Carbon Reduction Commitment in the UK could have a direct impact 
on our cost of doing business. Our customers are also increasingly requesting information about our  
emissions performance, which we respond to through the Carbon Disclosure Project (as well as this report).

There is a potential for customers to shift energy- and emissions-intensive computing to SunGard. By 
hosting customers’ data, processes (software) and hardware at SunGard’s data centers, SunGard also 
adopts related energy needs and GHG emissions. Consequently, as our managed services business 
grows, so too do our energy use and overall GHG emissions. We encourage our customers to use energy 
efficient equipment and pursue operational best practices; however, we do not have direct control of the 
energy performance of their equipment even though it is housed in our facilities. 

We are addressing the resulting risks by adopting best practices for data center operations and improving 
the efficiency of the supporting data center infrastructure. These practices and expertise, combined with 
the economies of scale SunGard achieves, allow SunGard to host and manage its customers’ data services 
more efficiently.

Over 90 percent of the servers in our managed services data centers are customer-
owned. We therefore estimate that 29 percent of our total company GHG emissions 
are attributable to customer-owned IT located in these data centers. 

 

2010 CO2 Scope 2 Emissions by Business Line* 2010 CO2 Scope 2 Emissions by Region*
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Implementing best practices to drive energy efficiency

One standard industry measure of data center efficiency, developed by The Green Grid, is power usage 
effectiveness (PUE)—the ratio of a data center’s total energy use (including lighting, cooling, ventilation 
and IT equipment) to the energy used just for IT equipment. SunGard uses PUE as a measure for  
improving the efficiency of our data center infrastructure. By making the infrastructure as efficient as 
possible, PUE can decrease even as energy use increases because of business growth, with a theoretical best 
achievable PUE of 1.0. In the U.S., SunGard Availability Services’ average PUE is 1.89. One of our best 
performing data centers in Sweden has a PUE of 1.3. The steps we’re taking to lower our PUE include  
the following:

• Hot aisle–cold aisle configuration: A system of
placing server cabinets such that the fronts face 
each other to form cold aisles and the backs 
face each other to create hot aisles. Cooled air is 
pushed from the HVAC system into the cold aisle 
where the server intake systems are, while hot  
air is exhausted from the backs of servers and  
efficiently pumped back to the HVAC system. This 
arrangement optimizes efficiency of air flow and 
cooling, which is very energy intensive.

• Blanking panels: Panels are placed in front of 
empty slots in server racks in order to maximize 
cooling efficiency. A unified panel face reduces the 
volume of cold air that flows between servers (rather than through them) and minimizes the hot  
exhaust air that can leak into the cold aisle.

• Floor grommets: Grommets are used to seal raised floor openings in order to optimize pressure in the
subfloor and further improve cooling efficiency. 

• Motion sensors: Data center floors are large and often unoccupied. Motion sensors turn off the lights
when no one is in a space.

• Efficient lighting: Newer fluorescent bulbs use less energy for illumination and produce less heat than
incandescent or older fluorescent bulbs.

• Cabinet commissioning: Proper commissioning helps to ensure that all optimization steps are 
completed when a new cabinet is installed. 

We are evaluating additional improvements for 2011 and beyond, including:
• Scaling up cooling best practices at larger managed services data centers
• Beta-testing cold aisle containment in select data centers
• Installing eco-chillers and variable speed HVAC systems in new buildings

http://www.thegreengrid.org/
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We are focusing on three approaches to reduce our carbon footprint

SunGard is working to reduce its GHG emissions by increasing operational efficiency, reducing energy 
waste and decreasing the impacts of business travel. 
 

Increase operational  
efficiency in data centers

Reduce energy waste  
in offices

Decrease business  
travel impacts

• Consolidate data centers to
the extent feasible

• Use virtualization to minimize
the number of physical  
servers1

• Use optimal hardware and
software configurations to 
maximize energy efficiency 

• Adopt best practices for 
cooling data centers

• Re-commission data center
equipment and office HVAC 
systems

• Consolidate office space
• Conduct energy audits of

large facilities and identify 
opportunities for efficiency 
upgrades 

• Install energy-saving lighting
devices such as high-efficiency 
lamps, motion sensors  
and timers 

• Implement policies and 
encourage employees to turn 
off lighting and electronic 
devices during periods of 
non-use and at the end of  
the day

• Use online collaboration tools
and video conferencing to 
replace in-person meetings

• Preferentially select 
environmentally responsible 
airlines and car rental 
companies

• Enable telecommuting to
reduce the impact of daily 
commutes

• When feasible, site new 
facilities near mass transit 

 
Continued improvement to decrease data center energy use 

In 2010, we increased energy efficiency at several of our large data centers and continued to improve 
our ability to track energy consumption. The efficiency upgrades included: replacing less efficient cooling 
units with variable speed units, purchasing energy-efficient servers, completing large-scale lighting  
retrofits at several locations and implementing cooling best practices at three large data centers. 

The Financial Systems business continued the data center virtualization project it began in 2009 in order 
to save equipment, space, energy and money. When completed, the Financial Systems business will be 
able to consolidate twenty-five data centers into five.  We calculate that the following annual savings were 
created from the virtualization of 1,068 servers through 2010: 

• 7,069,082 kWh of energy 
• 9,479,639 lbs (4,299,892 kg) of CO2  (equivalent to taking 760 cars off the highway or planting 21,360 trees)
• $706,908 in energy costs 

___________________
1Virtualization: This software enables multiple “servers” to use just one physical piece of hardware.
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SunGard offices are more energy efficient due to reduced square footage  

and upgraded HVAC and lighting equipment

In order to minimize the square footage we must heat, cool and ventilate, we are consolidating offices 
where possible and optimizing office layouts. In 2010, office consolidations in Pune, India; Hong Kong, 
China; and Manila, Philippines, among others, led to a 150,000 square foot  (13,935 square meter) reduction.

We continued implementing energy-efficiency initiatives throughout our office spaces, over 90 percent  
of which are leased, with guidance from our LEED AP vice president of real estate. For example, aging  
heating, ventilation and cooling (HVAC) units at SunGard’s headquarters were replaced with new models 
that use high-efficiency motors and economizers that allow for “free cooling.” Also, facilities in  
Pennsylvania and Illinois in the United States completed lighting retrofits that together will save more  
than 2.5 million kWh and $291,000 annually.

We are implementing environmental improvements across our offices and workspaces 

SunGard’s Energy Efficiency Handbook, internal Green Leasing Guidance and Green Build Out and  
Retrofit Guidance provide detailed recommendations to help SunGard employees improve the company’s 
environmental performance through facilities management and daily office operations. The UK Public  
Sector business, which achieved ISO 14001 certification in 2008, maintained the certification through 
2010.* One long-term goal is for facilities to achieve the equivalent of LEED silver rating or higher. 

We are committed to responsible reuse and disposal of our IT equipment

Through internal reuse, donations to charitable organizations and disposal agreements with computer 
manufacturers, we are working to help ensure that SunGard’s IT equipment is used to the fullest extent 
possible, and then appropriately recycled and disposed of at the end of its life. In 2010, Dell’s eWaste 
recycling program collected 419,850 pounds (190,440 kilograms) of obsolete SunGard equipment from 
53 locations in North American, including computers, servers and storage devices.
___________________

*SunGard sold its United Kingdom Public Sector business in December 2010.

SunGard’s new Asia regional headquarters in Shanghai, China, encompassing  
95,000 square feet (8,825 square meters) across nine floors, incorporates  many 
“green” design and operational features 

• Located 300 meters from Shanghai metro train line
• Carpets are environmentally certified and installed using low-VOC glue, adhesive and sealant
• More than 75 percent of office space lighting is auto-controlled by natural light sensors and motion sensors

to maximize the use of daylight and reduce power consumption
• Open office design provides 95 percent of staff with a window view and natural light
• Extra air-to-air heat exchangers enhance indoor air renewal rates and improve comfort
• Low-flow water faucets conserve water 
• Bike parking and a shower room encourage employees to cycle (or walk or run) to work
• Many furnishings were salvaged from old office spaces, saving both money and resources
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Managed print services are saving SunGard both  

energy and paper

SunGard Availability Services implemented managed print 
services across all its operations in 2010, reducing energy and 
paper waste significantly. By replacing older, less-efficient  
single-function printers and imaging devices with newer,  
efficient multi-function machines that automatically print 
double-sided, we achieved several improvements: 

• Energy consumption decreased by 141,577 kWh, reducing
costs by more than 74 percent.

• Paper use decreased by 3.85 million sheets, reducing 
costs 25 percent.

• Carbon emissions were cut by more than 55 percent, equal
to the annual GHG emissions from 20 passenger vehicles.

We are using communication technologies to minimize travel 

SunGard uses tools for online meetings, desktop sharing  
and conferencing services as well as video conferencing  
technologies. These tools enable greater communication  
and collaboration over long distances among SunGard’s  
employees and with our customers and business partners.  
In 2010, SunGard employees used over 3,500 hours of video 
conferencing and over 60 million hours of web meetings—a  
25 percent increase over last year. Though not every instance 
of remote conferencing replaces a trip, we expect the  
substitution rate to increase over time as people use collaboration  
tools and video conferencing more often. Employees are  
encouraged to use technology to reduce travel where possible.  
We continue to improve tracking of corporate travel including air  
and rental car miles to better monitor our performance. 

 

Our customers are  
increasingly focused on  
sustainability 

We strive to stay close to our 
customers, and increasingly, 
they tell us that sustainability  
is a priority. We provide  
information about our  
performance to them through 
several channels, including 
sustainability questionnaires 
and the Carbon Disclosure 
Project (as well as this report).

We also offer products and 
services that can help to drive 
operational efficiencies and, 
because of scalability, help 
customers to do more with 
less. SunGard offers platforms 
that help organizations reduce  
paper use, consulting services 
to increase the efficiency of 
clients’ data centers and utility 
billing systems that integrate 
with companies’ environmental  
management systems. 
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Environmental Performance: Data Centers, Offices and Business Travel

Absolute Metrics 2010 Performance Productivity Metrics 2010 Performance 

Company-wide Tons of CO2e emitted 577,386 mtons CO2e Emissions per 
employee

28 mtons / employee

Emissions per revenue 
(millions)

116 mtons / millions  
of dollars

Availability Services 
Scope 2 emissions 
(primarily data center 
space) 

Tons of CO2e emitted 480,027 mtons CO2e Emissions per  
employee

152 mtons / employee

Emissions per revenue 
(millions)

327 mtons / millions of 
dollars

Power Usage  
Effectiveness (PUE)

Average PUE: 1.89

Emissions per square 
foot  (U.S. data centers)

0.269 mtons / square
foot (2.89 mtons / 
square meter)

Financial Systems, 
Higher Education, 
Public Sector Scope 
2 emissions (primarily 
office space)

Tons of CO2e emitted 74,783 mtons CO2e Emissions per  
employee

4.3 mtons / employee

Emissions per 
revenue (millions)

21.2 mtons / millions of 
dollars

Average space  
utilization across global 
offices (includes  
cafeterias, training  
centers and other  
common space)

174 ft2 / employee
(16.2 m2 / employee)

Travel (companywide) Miles flown 115M miles (185M 
kilometers) flown 

Miles flown per  
employee

5,600 miles flown /
employee (9,009 km / 
employee)

Tons of CO2e emitted 22,573 mtons CO2e Emissions per  
employee

1.10 mtons / employee

Future plans and continuous improvement

We are proud of the progress that we have made, but there is much more work to do. In the short term, 
we must continue to build our ability to measure and monitor critical performance indicators including 
energy use, travel and associated GHG emissions. This data collection will support our goal of publishing 
meaningful, quantitative reduction and efficiency targets and tracking our performance over time. We will 
also continue to build our capabilities through training, policies and proper governance.

We continue to examine the efficiency of our data centers and office facilities and apply best practices  
in our infrastructure and operations. This includes working with customers in our Availability Services  
business to encourage energy efficiency. Energy efficiency is our top priority, but in the long term we plan 
to explore other options for reducing our carbon footprint, including renewable energy.      
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Social Performance

Workplace Practices

As a company serving a global customer base, SunGard seeks to recruit, attract and retain the best talent 
from around the world. We work to achieve this objective by providing employees the resources and  
opportunities they need to excel at their work, develop their careers and contribute to their community. 
We also provide services that help individuals balance their work commitments with the commitments in 
their personal lives.

We provide both formal and informal training

Employees learn technical and business skills by working on challenging projects alongside experienced 
and diverse colleagues. Recently, we also developed educational programs based on employee feedback 
that requested more structured training. Course topics include performance management, leadership and 
communication and collaboration.

SunGard’s compensation and benefits packages reward employees for their contributions  

to the company’s success 

Our goal is to exceed minimum compliance standards for all applicable local health, safety, work hour and 
wage laws. We regularly review our compensation programs and pay levels against industry peers and  
pay competitively within each market where we operate. We offer various benefits, such as discounted 
insurance programs, retirement and education savings plans, tuition reimbursement and occupational 
health and safety insurance where applicable. 

In the United States, we have a program called Wellness Works that encourages employees to take a 
proactive approach to their health. Program aspects include Virgin HealthMiles, which helps employees 
become more active; onsite health fairs and free health screenings; preventative care benefits; a tobacco 
cessation program and the ValueOptions Employee Assistance Program and Health Advocate. Outside 
of the United States, we implement similar programs where practical and in 2010 rolled out an Employee 
Assistance Program in many countries. 

If you would like to learn more, please visit our Benefits page. 

 

http://www.sungard.com/careers/benefits.aspx
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Diversity and Inclusion

Fostering a diverse and inclusive culture aligns with our  
core business values and also helps us reflect the diversity  
of our customer base. We believe that the variety of  
perspectives, ideas and insights that come from a diverse  
workforce help to make SunGard more competitive.

SunGard has a long-standing commitment to a work  
environment that respects individual differences and offers 
equal opportunities to all qualified employees. As detailed  
in SunGard’s Global Business Conduct and Compliance  
Program, inappropriate workplace behavior and unlawful  
discrimination or harassment are forbidden. 

Through our Diversity and Inclusion Council  
and various subcommittees, we aim to  
support a culture within which people from  
all backgrounds can succeed. Council  
membership is comprised of SunGard’s senior 
management and representatives from all  
businesses and regions.

 
 

 

The 2010 Wellness Fairs 
provided an opportunity for 
employees to learn about and 
make a personal commitment 
to sustainability

Wellness and sustainability goals 
go hand-in-hand. This connection 
was reinforced at many of the  
29 SunGard Wellness Fairs held in 
the United States during 2010.  
The nearly 6,000 participants  
were provided with free health  
screenings and flu shots plus  
access to registered dieticians and 
wellness vendors. 

Several fairs also featured a  
SunGard sustainability booth 
where employees could learn 
more about sustainability—what 
SunGard is doing as a company, 
what actions they as individuals 
can take to be more sustainable 
and where they can find  
resources for getting started. 
Employees, in turn, offered ideas 
to help SunGard reduce energy 
use, travel-related emissions and 
waste; shared inspiring stories 
about actions they were already 
taking; and made personal  
sustainability and wellness  
pledges through the 
Do One Thing Challenge.

http://www.youtube.com/watch?v=lrBPuXUcUkk&feature=youtu.be


18

Supply Chain Management 

As part of our commitment to sustainability, we are learning more about responsible supply chain  
management. Our goal is to work with vendors and business partners that support not only our financial 
goals, but also our ethical, social and environmental standards. 

We have adopted a Supplier Code of Conduct and have begun attaching our Sustainability Policy as an 
exhibit to new contracts and renewals and requiring suppliers with billings greater than $1 million to  
adhere to our policies as part of their contractual obligations. We are also developing supplier 
performance evaluation standards. These standards will help us monitor supplier conduct and work  
with our suppliers to improve their operational and environmental practices, working conditions and  
supplier diversity, as well as their own supply chain management. 

SunGard Procurement is in the process of creating a supplier diversity  
tracking program. We define a diversified supplier as: a supplier that is 
more than 50 percent owned and actively managed by a recognized  
minority and certified as minority-controlled by a certifying agency. In  
2010, we evaluated a segment of our supplier base and reviewed these 
suppliers’ diversity-related credentials quarterly. Our initial goal is to  
measure the percentage of supplier dollars we spend with diverse  
suppliers. As the program matures, we will develop specific targets for 
diversity-committed spending.
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Philanthropy

SunGard’s pro bono work provides charitable organizations 
with needed technology resources. In order to provide the 
greatest benefit, we favor opportunities where there is a close 
fit between an organization’s technology requirements and  
our resources and expertise. For example, we helped to 
develop the Grameen Foundation’s open source information 
management platform for microfinance (Mifos) because our 
expertise in financial technology provided value to the effort. 
Mifos is used by eight microfinance institutions across India, 
Tunisia, Kenya, Philippines and Senegal that serve more than 
550,000 clients.

In 2009 and 2010, we also worked with the University of  
California at Berkley’s Open Infrastructure for Network Computing (BOINC). Through BOINC, SunGard  
workstations that were not being used for customer recovery testing or actual disaster recovery were 
made available to support scientific research. Our workstations processed data for projects such as the 
World Community Grid, which provides technology to public and not-for-profit organizations for use in  
humanitarian research efforts; Docking@Home, which performs scientific calculations that aid in the 
creation of new and improved medicines; and Einstein@Home, which searches for spinning neutron stars 
(pulsars) and radio pulsars in binary systems. 

SunGard and its employees also support the Red Cross and its affiliated organizations in disaster relief. 
Together, we recently contributed over $310,000 for relief efforts following the Haiti earthquake and  
Pakistan floods.

SunGard encourages employees to get involved in their communities

We are proud of the employees who volunteer their time and energy to help others. We encourage and 
support their efforts through events and campaigns organized at a local level. 

For example, employees in our Pune, India office organized initiatives in 2010 to encourage  
environmental stewardship, support micro-entrepreneurial ventures and donate to blood banks. 

• World Environment Day celebrations included the Pune Pedal Power Rally to encourage bicycling and a
power switch-off across SunGard’s largest India operations. 

• At an NGO Fair, chocolates made by visually impaired children from Niwant and products made by 
self-help groups and the underprivileged from Seva Sahayog were exhibited and sold. 

• An on-site blood drive helped replenish reserves at a local blood bank.
• During Tree for All, more than 160 SunGard employees and their families planted trees.

http://mifos.org/
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Governance

SunGard corporate governance structures, ethics practices and core values are the foundation of the 
company’s sustainability efforts. Our commitment to sustainability is reinforced by corporate leadership, 
including the board of directors, executive team and sustainability council.

SunGard is accountable to its employees, customers, investors, local governments, regulators and the 
communities in which it operates. Each employee, in turn, is accountable for his or her actions. 

SunGard Core Values
» Trusting our people 
» Taking pride in doing the right thing and doing it well 
» Making wise choices 
» Achieving value for our customers and stakeholders 

Board of Directors

• 9 members, 8 men and 1 woman
• Led by an elected chairman
• 7 members represent each of the 7 private equity sponsors
• SunGard’s president and chief executive officer serves as a director

Nominating and  
Corporate Governance 
Committee

• Identifies, recommends
and recruits qualified  
director candidates

• Oversees corporate
governance matters

Audit Committee

• Oversees the audit and
integrity of the company’s 
financial statements

• Reviews the 
qualifications,  
independence and  
performance of the  
company’s independent 
auditor

• Oversees the adequacy
and effectiveness of the 
company’s accounting,  
auditing and financial  
reporting processes  
(including the performance 
of its internal audit  
function)

• Supervises the company’s
compliance with legal and 
regulatory requirements

Compensation Committee

• Reviews and administers
compensation packages 
for SunGard executives, 
including bonuses, on a 
pay-for-performance basis

Data Center Oversight 
Committee

• Oversees the audit 
and integrity of the  
company’s data centers 
and internal information 
technology infrastructure, 
as well as Federal  
Financial Institution  
Examination Council 
matters

For complete information about our corporate governance practices, please see our 2010 Form 10-K.

 

http://www.sungard.com/~/media/corporate/financialinformation/financialreports/2010/10kforq42010.ashx
http://www.sungard.com/aboutsungard/values.aspx
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Ethics

SunGard has implemented a Global Business Conduct and Compliance Program (GBCCP) that 
covers topics including:

• Protection of proprietary information and customers’ confidential information
• Conflicts of interest
• Equal employment opportunity and antidiscrimination policies
• Anti-corruption and anti-bribery practices
• Fair competition
• Political activities

Employees, officers and contractors must acknowledge annually that they have reviewed and adhere to 
the GBCCP, and that they are not aware of any unreported violations. Currently, the GBCCP applies to 
employees in all SunGard locations except France, Tunisia and Quebec, Canada. SunGard is completing an 
update of the GBCCP in 2011 and is seeking needed government approvals so that the revised GBCCP 
will apply to employees in every SunGard location. 

The duty to enforce the GBCCP extends throughout SunGard leadership, including its board of directors. The 
chief compliance officer is responsible for implementing and maintaining the GBCCP, subject to oversight 
by the audit committee of the board of directors. The compliance program committee—a management 
committee that includes representatives from compliance, legal, finance and human resources— provides 
direction. Employees at every level are expected to understand the policies contained in the GBCCP and 
are accountable for complying with the company’s policies. Employees who violate the GBCCP are  
subject to disciplinary action up to and including termination. 

SunGard provides training on business ethics and compliance, including instruction on  

how to report violations

Employees and third-party representatives with access to our systems must regularly complete online 
compliance and business ethics training on topics including:

• Anti-corruption and anti-bribery
• Integrity leadership, avoiding conflicts of interest and careful communications
• Privacy, information security and data protection

In 2010, over 90 percent of employees completed approximately two hours of general compliance  
training, including training on SunGard’s anti-corruption policies and procedures which are based on U.S. 
and global anti-corruption standards.

 
 

http://www.sungard.com/~/media/Corporate/AboutSunGard/CorpResponsibility/SunGard_GBCCP.ashx
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Employees are required by policy to report any actual or suspected violations of the GBCCP. They can  
report confidentially through a variety of channels, including the company’s anonymous toll-free  
telephone service (AlertLine) or via a web-based portal. They can also contact SunGard’s chief compliance 
officer, another member of the compliance program committee, the general counsel, chief financial  
officer, chair of the audit committee or any SunGard supervisor.

SunGard investigates reports and takes appropriate remedial action consistent with SunGard policies and 
local law.  Confidentiality and anonymity are protected to the extent possible while still conducting an  
effective investigation.  Retaliation for making good faith reports or participating in investigations is  
considered a serious violation of the GBCCP. 

Several additional policies supplement the GBCCP, including the Information Security Policy,  
Sustainability Policy, Privacy Policy, Global Diversity and Inclusion Statement and Supplier Code 
of Conduct.

 

http://www.sungard.com/~/media/Corporate/AboutSunGard/CorpResponsibility/SustainabilityPolicy_final4.ashx
http://www.sungard.com/privacypolicy.aspx
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Information Security

Information is integral to all SunGard products and services, and is also a critical asset of both SunGard 
and its customers. Therefore, information security is of paramount importance and a cornerstone of  
SunGard operations.

The corporate information security officer (CISO) has primary responsibility for developing and  
implementing company-wide policies and procedures to protect information from unauthorized or  
accidental modification, destruction or disclosure. The CISO’s responsibilities include:

• Developing policies and control measures to improve information security (including evaluating and
selecting products and services)

• Conducting security risk assessments
• Creating information-security awareness materials and conducting training 
• Engaging with external groups, for example, the Federal Financial Institution Examination Council  

The Information Security Steering Committee, a global, cross-functional group comprising representatives 
from SunGard’s senior management, business lines and the finance, legal, information security and  
human resources departments, oversees the CISO’s work. It also helps to identify and resolve security issues, 
endorses security strategies and reviews significant exceptions to SunGard’s information security policy. 

When developing our products, we work to prevent, identify and eliminate security risks 

Most of our products are very complex software systems that are regularly updated. No matter how  
carefully it is designed and developed, complex software often contains errors and defects when first 
introduced and when significant updates or enhancements are released. Software is also vulnerable to 
hacking, break-ins and other disruptions. 

Accordingly, we work to: 

• Thoroughly test for and fix any design errors that affect product operation and efficiency
• Continually enhance the security features built into our products to ensure the privacy and integrity 

of customer data
• Rapidly address errors, defects, design or security issues so as to minimize potential risks to customers,

loss of resources and damage to our reputation

 
 

 




