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INTRODUCTION

MoPI

Manager

The SunGard MoPl Manager Solution is designed to allow a force to meet its obligations

under the MoPI Code of Practice and Guidance with regard to Retention, Review and

Disposal of data concerning individuals.

The management of police data is a high volume activity, and the SunGard MoPI| Manager

Solution is designed to provide work management, prioritisation, and automation.

Effective management of police data requires a view of a person across multiple systems.

The SunGard MoPIl Manager Solution integrates with Person Indexing applications to

achieve this.

Integration is a key aspect of the SunGard MoPl Manager Solution and it can support a

variety of integration options with Person Indexing applications and Source Systems. Also

it is designed to support incremental integration of further Source systems and Services for

optional functionality.

Sungard is working in partnership with Microsoft to integrate the MoPl Manager Application

with Microsoft Office Sharepoint and to extend the current MoPI Application features to

include multimedia management and search.

SOLUTION DETAILS

The SunGard MoPl Manager Solution
enables the management of records in
key Police Systems, with regard to Record

Retention, Review and Disposal.

An update is sent to MoPl Manager
whenever a significant change occurs to
records on any of the participating systems.
This comprises sufficient information to
identify records in the source systems, link
together the separate business records, and
show a summary of the information held. In
addition it will enable the MoPl Manager to
suggest retention status and review dates.
The user will make record management

decisions based on the MOPI Manager view

of the records, in conjunction with more
detailed record information from source

systems as required.

The SunGard MoPI Manager Solution uses
‘Golden Person Records’, which represent
a specific individual within a Police Force's
systems. This record comprises of one or
more individual ‘Linked Business Records’
(e.g. Crime, Custody, Intelligence records
etc), and acts as a single point of entry to
manage the Person data across all these
systems. The MOPI Manager integrates
with Person Index applications, which build
the ‘Golden Person Record’. SunGard's
recommended Person Indexing application
for this is SunGard Public Sector LNI.



The SunGard MoPI Manager Solution is
designed to handle high volumes of data
by having the capability to automate the
review process for specified sets of data,
according to Force policy. Additionally

record prioritisation is included.

The SunGard MoPI Manager Solution has

work management, including allocation,

monitoring and authorisation functionality.

The SunGard MoP| Manager Solution
allows a variety of integration options with
the Person Index application (for example
LNI) and the Source Systems (different
options may be appropriate for the different
systems). Also it is designed to support
incremental integration of further Source.
The SunGard MoP| Manager Solution fits

with integration platforms such as an ESB.

The following diagram (Figure 1) illustrates the context of the MoPl Manager in relation to

other systems, and application users.
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The MoPl Manager revolves around
the following functional areas

e Administration

® Prepare for Review

User Interaction

Work Management
Manual Review
Automatic Review
Authorisation
Disposal



APPLICATION OVERVIEW

MoPI Entry Screen

e Access to functionality based on
user role

e Dashboard showing amount of
records in different states

Prepare for Review

e [nitial review

e Scheduled review

e Triggered review

¢ Information request

e Automatic and manual review

MOPI Manager - Screen Flow

Work Management

Manual Review

Automatic Review

Authorisation

Search e Authorisation of NRAC form and
Allocate records (inc. de-allocate, disposal

re-allocate)

View record progress Disposal

View records for automatic review * Message to source system

View records overdue for disposal

. . Administration
View records ready for disclosure

Scheduled review dates and
retention periods

Work list e Automatic reviews options

e Configurable time periods

e System notification frequency
* Maintain users

e Authorisation configuration
External systems

Automatically suggested actions
Review person record

Review linked business record
Review record history

Complete NRAC form °

The following diagram shows the flow
of screens in the MoPl Manager
application.
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ABOUT SUNGARD PUBLIC SECTOR UK

SunGard Public Sector UK serves a wide range of customers - public safety and justice
agencies, local and central government and third sector organisations. Solutions include
public safety and justice applications as well as managed services and management
consulting. In the UK more than 50 million citizens - 86% of the population - are served by
agencies that rely on SunGard Public Sector solutions.

www.sungardps.co.uk
ABOUT SUNGARD

With annual revenue of more than $4 billion, SunGard is a global leader in software and
processing solutions for financial services, higher education and the public sector. SunGard
also helps information-dependent enterprises of all types to ensure the continuity of their
business. SunGard serves more than 25,000 customers in more than 50 countries, including
the world’s 50 largest financial services companies.
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