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CORE BANKING AND
PORTFOLIO MANAGEMENT

The need to understand the customer
is a common theme throughout
banking — for private banks however,
it is fundamental for success.

Greater focus on new market entry and
retaining existing customers means that
private banks must be able to service a
diverse customer portfolio and offer new,
innovative products and services that are
timely, proactive and accurate.

Whilst customer service is a critical
success factor, private banks must also
contend with margin pressures, revenue
growth challenges and increased
regulatory and compliance requirements.
Your goal must be to build additional
revenue streams, control costs, expand
your product breadth and remain focused
on enhancing the customer experience.

SunGard can help. Ambit Core Banking
can help your organization to expand into
new markets, keep up with regulatory
compliance, enhance advisor productivity
and deepen existing offerings while
reaching new customer segments.

Its scalability, multi-entity capabilities and
integrated front-to-back-office approach
provides a platform with which private
banks can grow, as well as giving them the
flexibility to target and cater to new clients.

WEALTH MANAGEMENT

Wealth management is one of the fastest
growing sectors in financial services

and offers enormous opportunity. The
challenge however is how to capture a
greater share of the mass affluent market
in a crowded, competitive space.

To succeed in a service-oriented business
you must develop deep personal
relationships. Your business growth
depends on your ability to have a complete
view of your customer across the front-,
middle- and back-office of your operations.

SunGard can help. Ambit Wealth
Management is for financial advisors
serving high-net worth individuals. It
provides a single solution for viewing and
managing investors’ diverse assets.

Wealth management professionals

can aggregate, allocate, optimize and
monitor client portfolios. They can rely
on our collaboration, workflow and
report generation tools to help them
improve client service and strengthen
their client relationships.

MESSAGING

Industry initiatives such as SEPA, Target2
and the evolution of SWIFTNet are
causing banks to reevaluate the way they
connect systems within their firewall to the
ecosystem of trading partners, customers
and market infrastructures outside the
firewall. As new message standards and
new networks and infrastructures continue
to evolve, banks who can add additional
formats and integrate new networks and
systems will gain a “first mover” advantage.

SunGard can help. SunGard Ambit works
with banks to take advantage of their
existing infrastructures and comply with
future industry developments such as SEPA.
Ambit Messaging enables banks to connect
to a range of market infrastructures,
including SWIFTNet (FIN, FileAct, InterAct),
Central Banks, ACH and local clearing
networks. The solution combines traditional
high performance infrastructure gateway
capabilities such as queue management,
STP, message routing, translation

and formatting with an unparalleled
component-based architecture.

RECONCILIATION

Industry initiatives are shortening
settlement windows and heightening risk
exposure and regulatory controls. For retail
banks the need to perform pre- and post-
settlement reconciliation, text matching for
confirmations and intra-day advices and
financial matching for cash and post-trade
securities items is paramount.



SunGard can help. SunGard Ambit provides
an enterprise-capable reconciliation system
that consolidates the reconciliation and
exception management process across
multiple, disparate lines of business and
products/instruments on a single platform.
Enterprise-wide standard processes and
metrics result in increased control and
consistently high quality customer delivery.

Our solution implements control
processes across the transaction
management organization, helping you to
comply with regulatory requirements.

REPORT & DOCUMENT
ARCHIVING

Increased regulation is changing the
way banks maintain and store report
and document based information.
Today, many banks maintain their
reports and documents from transaction
processing systems across the
enterprise to help control, manage,
and support key functions. While these
reports and documents are difficult to
manage and use, the information they
hold is so powerful that significant
resources are often devoted to their
manual analysis.

Many banks also output and distribute

this information on paper or on traditional
COLD (Computer Output to Laser Disk)
solutions which simply indexes and stores
reports electronically. Neither approach
allows information to be intelligently
queried to obtain the real answer that
management and/or the customers require.

SunGard can help. SunGard Ambit
helps our customers improve their
reporting capabilities and access,

and reduce the operating and
environmental costs associated with
paper reports. Ambit Report and
Document Archiving enables our
banking customers to transform their
paper reporting from an offline, static
media into a dynamic, intelligent data
source with archiving capabilities.

ENTERPRISE INFRASTRUCTURE

Forward-thinking banks need a solid
technology infrastructure that can be
modified at speed. Flexibility is key and
the ability to build new applications

from existing business components is

a good way to maximize technology
ROI. Integrating business processes can
unlock residual business potential from
existing technology investments, without
taking a long time. All of this provides the
business with faster tools and new ways
to monitor business activities. SunGard
can help you to make this happen.

SunGard's Infinity is our technology
strategy. It has come about because over
the past 25 years we have acquired a
vast array of software offerings (just like
many of our customers) and now we are
discovering sustainable ways to get them
to work together.

Infinity is made up of a Registry of

software components, Service Oriented
Architecture Governance through our
Common Services Architecture, Business
Process Management, support and quality
assurance through our Center of Excellence
and Software as a Service (SaaS) Delivery.

SunGard’s Ambit uses Infinity to meet the
rapid and ever-changing demands of the
global banking industry.



