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PHASE3 ON DEMAND LEARNING

The Phase3 Training department is your 

partner in providing you and your employees 

the tools needed to help make learning 

efficient and costeffective.

Phase3 On-Demand Learning offers you a

blended learning environment. The three 

delivery solutions are: Webcasts, eLearning 

courses, or facilitator-led training seminars to 

accommodate your training and performance 

support needs.

1. Webcasts are pre-recorded training 

seminars that provide audio accompanied by 

synced desktop demonstrations of the Phase3 

UserInterface (UI). Our Webcasts provide a 

thorough, high-level overview of Phase3’s 

functionality. (Audio sound card required)

2. eLearning courses consist of several concise 

modules that focus on specific tasks. Phase3 

UI eLearning courses do not contain audio; 

however, they do provide a greater degree of 

detail along with robust demonstrations.

3. Facilitator-led training programs are 

provided in a classroom setting and offer 

direct, one-onone contact with the instructor 

or other Subject Matter Experts (SMEs). 

Learning is reinforced by hands-on lab 

exercises and assessments. Training is held 

at our training center in Burlington, MA, or 

arrangements can be made to have these 

seminars conducted at your location. 

We are continuously adding to our growing 

library. Please contact us for rates and the 

appropriate plan for your organization. We 

would also like to encourage you to visit 

the Training page on the Phase3 Customer 

Connection for additional information on all 

Phase3 training solutions.

Phase3 On Demand Learning 
Features:

• Tracking and course management system  

   can provide you with reports on your  

   employees’ progress and the ability to  

   assign a unique set of courses based on the  

   employee’s role.

• Unlimited playback access allows users to  

   go back and review content as many times  

   as needed within the subscription period,  

   making these courses very cost effective.

• Interactive objects such as knowledge  

   check questions, simulations and  

   demonstrations reinforce content and  

   enhance the learner’s experience.

Webcasts

Webcasts are pre-recorded training seminars 

that provide audio presentations from Phase3 

Subject Matter Experts (SMEs), accompanied 

by synced Microsoft® PowerPoint slides and/

or desktop demonstrations of the Phase3 UI.

A table of contents allows users to focus on

specific subtopics within each Webcast to 

help make learning more efficient. Webcasts 

can also be viewed multiple times within the 

subscription period to accommodate the 

learner’s schedules and learning styles. Our 

Webcasts provide a thorough overview of

many of Phase3’s functionalities. The stimated 

run time is listed on the back page. (Audio 

sound card required) 

eLearning Courses 

eLearning courses consist of several concise, 

taskspecific modules. eLearning courses 

go a step beyond Webcasts by providing 

more detailed instructions reinforced with 

interactive knowledge check questions, 

simulations and demonstrations.



www.sungard.com/phase3

Bookmarking capabilities within the Learning

Management System (LMS) allow users to 

start where they left off if they need to break 

up their training time. eLearning courses 

can be viewed multiple times within the 

subscription period to further accommodate 

busy schedules and learning behaviors.

eLearning courses do not contain audio, so 

theycan be accessed and viewed anywhere.

Estimated run time is listed in the next column.

Facilitator-led Training Seminars

Facilitator-led training programs are set in a

classroom setting with instructors and Subject

Matter Experts (SMEs) with in-depth 

knowledge of the Phase3 system.

Facilitated training provides you the ultimate

blended training solution when combined 

with our other online resources.

These seminars provide a supportive

environment for furthering your knowledge of

the Phase3 system.

 

NEED MORE INFORMATION?

Contact your sales representative at 
+1-800-825-2518 or visit us at  
http://www.sungard.com/phase3.
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