SUNGARD SOLUTIONS FOR

WEALTH MANAGEMENT

SOLUTIONS FOR MANAGEMENT DATA REPORTING (MDR)

SunGard’s Management Data Reporting (MDR) solution is a package of
management reports built upon a rich data store. Graphical in nature, the reports
the MDR solution provides can be customized and altered easily to help fulfill

your clients’ specific requests. With the vast amount of data available from o

multiple sources today, delivering management level reporting has increased
in importance. Management members and others need relevant information
targeted and presented in a meaningful way to facilitate well-informed decision

making, and clear communications.

SunGard’s MDR solution provides reporting at both the “enterprise”
and "institutional” levels on vital business performance monitoring and

operational check points.

Before the availability of SunGard's MDR solution, this kind of reporting capability
was difficult to find, or completely unattainable for most trust officers and asset
managers. To fill the gap, reports were being customized constantly to access
vital pieces of information and target it to different audiences. Some managers
would rely on canned reports to save time on one end of the data flow, only to
have it lost in translation at the other end. With SunGard’s MDR solution, multi-

tenant users can analyze a single client or across the enterprise to help improve 5

business intelligence quickly from the data at their disposal.

SunGard’s MDR Solution
includes:

Management portal with
baseline dashboards by
subject area and key
business driver

MDR-focused data stores
Industry standard data

model allowing consolidation
of results across multiple
data sources
Component-based

design that can be tailored
according to need

Ad hoc reporting capability
Dynamic drill down capability
Data extraction to multiple
formats

SunGard hosting as an option

A FLEXIBLE PORTAL FOR YOUR INFORMATION AND REPORTING

SunGard’'s MDR solution consists of a self-service, Internet-facing management and user analysis portal, providing various

baseline tabs that allow dynamic drill down by data subject area and key business driver. This graphical interface includes

revenue, sales and growth dashboards, compliance and risk related dashboards, and operational processing metrics and

KPI's, built upon existing data stores. It gives you the ability to target different audiences, adapt to new requirements

quickly, and aggregate data sources to produce accurate statistics.

The solution uses an industry standard data model that
allows you to consolidate results across multiple data
sources. Its extensible design is capable of handling
multiple data sources and expanded volumes, and can
easily be upgraded through changing platforms. When
needed, SunGard'’s MDR is multi-currency ready. You
can select to view either your base currency, or choose
to view your information in an alternate currency

With SunGard’s MDR solution’s interface, you can extract
data into multiple formats and produce ad hoc reports in
both summary and detail formats. You even can choose to
forgo paper, and perform ad hoc analysis online with the
viewing facility provided. End-of-day extracts can include
detailed data on fees/revenue, accounts, names, address,
security master, assets/holdings, and transactions.
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The Asset Growth dashboard gives you the ability to set and monitor goals
by quarter or year, and you can measure and monitor the growth of both new

business and existing business.




www.sungard.com/wealthmanagement

SunGard’s MDR solution helps to reduce the time
and cost involved with constantly customizing
reports to get to pieces of information. It gives you
the ability to target different audiences with various
tabs or presentations of the data, adapt to new
requirements quickly and aggregate data sources to
produce accurate statistics.

A COMPONENT-BASED PLATFORM
TAILORED TO YOUR NEEDS

SunGard’s MDR solution was designed as a set of
components that separate process, design and
technology. These components come together

as a tailored solution to meet your organization’s
individual needs, including private labeling to reflect
your brand. Being a component-based solution helps
make the MDR solution’s tailoring and development
costs, and total cost of ownership, much lower than
if you were to develop internally or purchase a fully
custom-made solution.

SunGard has a deep domain understanding of

the underlying data store and knowledge of the
type of reporting that would be of interest to
executive level management. SunGard's industry
expertise and experience designing and building
intelligent solutions combine with the mindshare

of your organization to help produce and deploy a
final, tailored and fully supported MDR solution. In
addition, SunGard'’s hosting is available as an option.

LEARN MORE

To learn more about SunGard’s MDR solution and
how it can be tailored to your management reporting
needs and your business, contact your SunGard
account representative.
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Asset Gro... CEEEIALC M Fee Revenue | Fee Sched... | Reg @ | Trade Status | Transactions | Prod Line
COB 01/15/2010 |Common fi d| Gowt |Mortgage |Corporate |Real Estate | Other Total
Stock Stock Bonds | Backed Bonds
Personal Trust 276.250| 510,000 |233.750| 181.250 | 276.250 467,500 | 170,000 | 2,125,000
Corporate Trust 195,000| 360,000 |165000| 135,000 | 195000 | 330,000 | 120,000 | 1,500,000
nstitutional Custody| 87.750 | 162,000 | 74250 | 60750 | 87.750 | 148,500 | 54,000 | 675.000
RA/401K 38350 | 70800 32450 26550] 38350 | 64900 23.600 | 295,000
Others 58,500 | 108,000 | 49,500 | 40,500 | 58500 | 99,000 | 36,000 | 450,000
[Total Assets 655,850 1,210,800 | 554,950 | 454,050 | 655,850 | 1,109,900 | 403,600 | 5,045,000
Asset Holdings Value Current Day Trading Activity
1,400,000
1234567
Product Lines
1/15/2010 Common | Preferred | Gowt | Mortgage | Corporate | Real Estate| Other Total
Stock Stock Bonds Backed Bonds

Personal Trust 600 400 125 75 250 120 430 2,000
Corporate Trust 850 270 400 150 153 83 33 1.950
nstitutional Custody 450 657 864 1071 1278 1485 1692 7.497
1Ra/201k 1400 890 380 120 253 210 430 3.885
Others 675 220 165 45 320 120 320 2,065
[Total Trade Activity 3,875 2,637 | 1,934 1,461 2,454 2,028 | 2,905 17,395

In the Asset Overview dashboard, you have the ability to set goals, measure
performance, and monitor. You also can analyze volumetric KPIs by business
groups, such as product line, group, brokerage and more.
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T
T Status Curr Qtr Q2 2009 Q1 2009 Q4 2008 Q3 2008
Repair 1,072 | 2,011 | 2,522 | 3,028 | 1,278
Cancelled 423 | ss0 | 633 | 658 | 231
Repair- 123 Complete 7,507 | 12,751 11,329 18,056 9,478 |
= Gy Errored 1,297 | 2,862 | 1,698 | 3,875 | 532 |
W Complete - 335 o 2 | 2 J=2 |
B Erored-78 Grand Totals| 9092 | 18174 | 16182 | 25617 | 11519 |
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