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Delivering on the "as a Service" Promise

Clare Porter, SVP Business Development, Infinity
Marc Gille, SVP Product Management, Infinity
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Welcome and Update




Infinity Is:

Enables delivery of

» services and
interoperability

Deploying SaaS .
solutions “

Identifying SaaS

» Embedding IPP within Utilizing SunGard’s >
L BL) "o Lines Cloud \ BL
Delivering customer Cloud consulting ‘
w solutions activities ﬁ
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How does Infinity Help SunGard Business Lines?

= Coding - Efficiently build the application
= Leverage the Infinity Application Frameworks and IPP

= Storefront — Help business lines market a solution

= |nfinity SaaS Platform includes description, pricing and
commercial models

= Procurement - Enable customers to select and purchase
the solution

= Process automated using Infinity SaaS Platform

= |nfinity Process Platform allows assembly of complex
solutions
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How does Infinity Help SunGard Business Lines?

= Provisioning and Infrastructure — Provide a scalable
Infrastructure to run solution

= |nfinity Infrastructure provides “cloud” environment

= Billing - Meter service consumptions and bill for service
= Usage detected via Infinity Application Frameworks
= Billing records maintained by Infinity SaaS Platform
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Let’s drill down

End User Portal
with Ul components from Infinity and integrated solutions

Y

Customer Benefits

Comprehensive support for relevant
value chains across SunGard products
and 3rd party solutions at the customer.

v
End-to-end Value Chains for a Vertical
(e.g. Customer Onboarding, Corporate Actions, Payments) |nfinity Contribution

» Contains all artefacts needed to
assemble end-to-end value chains
 Support for
* Process Modeling

OO O O
Customer System

(e.g. CRM)

» System Integration
» Ul Mashups
« Document Management
* All components can be run
“in the cloud”

SunGard System C
(e.g. Avantgard)

SunGard
Private Cloud

SunGard System A

(e.g Asset Arena) SunGard System B
(e.g. Ambit)
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What we said in 20009:

2010 Roadmap

= Develop Cross-Segment Utilities TA Recon first
= Reconciliation — first target implementation

= Deliver further 30 solutions Tackled core architecture

Delivered more solutions on laaS
- ECOSyStem development Pipeline of SaaS solutions — eBAM
= Greater use of Cloud resources

= Self provisioning of infrastructure
= Policy based monitoring for dynamic and elastic solution

scaling
= Reservations and bookings to ensure resource
avallablllty Auto-provisioning POC completed

Complementary work with SunGard
Avalilability Services
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Adoption Strategy in Action




Corporations Business Line

Market Factors
« Shift in control from Vendor to
Customer to Community
 User centric apps that engage
the user

Decision
 Take advantage of Global
Services
* Leverage IAF and IPP
* Deliver small, consumable

pieces of software as
services

Product Strategy
* New versions easier to host
* New SaaS development
» Services will work with
* Installed products

Result
 Continue to support all product lines

Technology Challenges
* Distributed global team

» Different Technology Stacks

* Old architectures

Benefits
* Free up resources
* Pool of dynamic resources
« Same platform simplifies PS
engagements

* New offerings will be delivered as services
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AvantGard Composite Application based on Infinity Platform

Hosted Community On Demand Community Installed Community

Orchestration layer to provide New Composite Applications

Componentized business logic offered as a Service
Agency Placement Portal, SEPA Converter, eBAM, Bank Statement Aggregation

Common/Shared Services
(Authentication/Authorization, Reporting, Dashboard, Metering, Procurement, BPM etc)
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Data Model
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Infinity-based Projects in Corporations Business

Project Comments Infinity Components
Avantgard Agency Placement Available via SaaS = |AF Java
helps improve and automate the collection of = Infinity SaaS Platform
revenues that are assigned to collection agencies. PP

= [nfrastructure
Avantgard SEPA Converter Available via SaaS = |AF Java
provides payment conversion functionality to new = Infinity SaaS Platform

customer segments who can benefit from making

SEPA payments but would not implement a full "IPP

Trax Payment Factory. = Infrastructure
Avantgard GetPaid XE On Demand Available via SaaS » |AF Java

provides services for working capital optimization = Infinity SaaS Platform
delivered from SunGard infinity cloud. - PP

= |Infrastructure

Avantgard GetPaid Advanced Dispute Multi country roll out " |PP
flexibility to customize the dispute process to match = |AF Java

customer’s internal workflow.
= [nfrastructure

Electronic Bank Account Management Service officially » |AF Java

(eBAM) launched in = Infinity SaaS Platform
bank neutral, centralized portal to manage all of a EuroFinance in . PP

corporation’s bank account relationships. October 2010

= |Infrastructure
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Infinity On Demand — Platform as a Service




The Evolutionary Path into the Cloud

Common Portal/Mobile Devices

Customer-specific Integration
 Process/Orchestration-centric

 Talks Web Service to Core Solution and
enhancements
» Uses Ul mashups

Core Product Enhancements

» Added services around Core Product

« Offered via SaaS

* Possibly migration of Core Product
components over time

~

Customer System A \

Core SunGard Product
« Often data-centric

\

]

* Central part of customer
value chains

* Many customer installations On-premise Customer IT Customer System B
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Fast and Reliable Solution Delivery

@

» Solution logic development creates artefacts like database scripts,
Java Bytecode, Process Models, Rules etc. J
=Recurring efforts with Solution Releases! ="

Solution Provider

Efforts saved

P
-

Custon

Infinity on Demand provides Platform as a Service (PaaS) with:

» a predefined and tested architecture and development methodology for solution development
* alot of higher level services (Portal Ul, BPM, Document Management, Service
Management, Rules Management, ESB, Reporting etc.) to be used out-of-the-box by the solution
* runtime environments for this architecture and with these services on demand
* means to maintain solution instances independently of the underlying infrastructure

= Addresses projects on a 80/20 basis.

Hy

Customer B

- L
-

Runtime Environments -
A Infrastructure

BRREN s Provider
______::::::--_>€ €«---"
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XaaS Application Layering

LYY
' 4

Customers !
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* Provided by

Application Tenants
*Tenant-specific settings and deployments

J
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Software as a Service (SaaS)

SunGard segments and potentially partners

* Business logic procured by customer
* SLAs on business services
* Industry examples: Salesforce.com

* (Restricted) database access
* Process execution

Platform Runtime Environment [y aapp

* Infinity On Demand

* Ul Services (Portal and Mobile Framework)

¢ Inbound and outbound Web Service Calls

as)
ng Infrastructure

ntegration, user management, process management,
yrovided per tenant
ces

)

» Datasource access
* J2EE Module deployment
* (Managed) access to files

Infrastructure Runtime EnvirorN
* Network, Computing, Storage

* Operating System

+ Database

* Application Server

* efc.

as a Service (laaS)
f the underlying hardware

younGard ISS, SunGard Availability Services and partners
. SLA on infrastructure services
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Customer Benefits

= Infinity helps SunGard implement end-to-end value
chains at their customers

= |nfinity On Demand helps SunGard to roll out
additional product functionality required by the
customers
= Quickly and reliably
= [nfinity On Demand allows customers to run
Integration projects in the Cloud

= Leverages SunGard’s proven track record in data-
center operations and availability services.

P
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Example: SunGard Ambit Retail Banking

I lost my
wallet!

Don‘t panic,
you are OK!

Bank‘s Client S~ E-Mail/SMS notification about
ank‘s Client --~_ ~~. .
R S~ . Web Service S newly issued cards, account balance
! s, calls S
' ~
. AN N
Mobile af
download

invocation, account transaction inquiry, fraud analysis, client notification).

* Immediately available via Infinity On Demand

* Procurable from SunGard‘s Banks business via SaaS Platform and easily connected
to on premise installation of the Ambit Core Banking System

* SunGard‘s Banks business has developed a mobile app and a business process (bank transaction E

= SunGard‘s Banks business‘ customer gets value-adding service for their clients instantaneously.

Ambit Core Banking System

* Credit card cancellation
¥ « Credit card issuing
» Account balance inquiry

On-premise deployment at
SunGard‘s customer (bank)
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What Next in 20117




Forward looking

PaaS Deployment

= Continued development and deployment
User Interface Framework

= Standardized framework to unify experience
= Mobile Delivery

= Additive and transformational solutions

= Ongoing SaaS and Ecosystem rollout
= Meeting ongoing customer needs

SUNGARD



Questions

7~ Clare.porter@sungard.com
marc.gille@sungard.com



Confidentiality Statement

Copyright © 2010 by SunGard Data Systems Inc. (or its subsidiaries, “SunGard”). All rights
reserved. No parts of this document may be reproduced, transmitted or stored electronically without
SunGard’s prior written permission.

This document contains SunGard's confidential or proprietary information.

By accepting this document, you agree that: (A)(1) if a pre-existing contract containing
disclosure and use restrictions exists between your company and SunGard, you and your company
will use this information subject to the terms of the pre-existing contract; or (2) if no such pre-
existing contract exists, you and your Company agree to protect this information and not reproduce
or disclose the information in any way; and (B) SunGard makes no warranties, express or implied, in
this document, and SunGard shall not be liable for damages of any kind arising out of use of this
document.
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