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Impact of the Financial Crisis on Our Industry

/Shock/Defense
=Significant losses

\

»Refocus on core businesses

sMassive cost reductions

\

/

/New Dawn )
»QOpportunities for new entrants
»Pressure on profitability

»Focus on network and stability
k-Cautious optimism Y,

-

New Requirements/Reality for Market Data Terminals

» Rigid cost transparency, especially on market data and infrastructure costs

= Access to global data (on demand), decentralized, individualized, controlled

» Assessment of the price/functionality/value-add equation

» Replacement of high tier terminals with lower tier terminals

» Consolidation of market data systems on strategic platforms

» Focus on lightweight applications with a low TCO

» ASP and SaasS solutions preferred
K. More flexibility and agility in terms of deployment and maintenance /

~

SUNGARD



Opportunity in the US

W e think there is an opportunity to:
Replace underused high-tier terminals
Replace mid-tier terminals with a more cohesive, flexible solution

Bring transparency into variable exchange costs
With MarketMap, customers have full transparency into the variable market
data cost

Low customer service levels in the industry
Self Service and SunGard’s service processes

Rigid and inflexible contract terms
We are introducing a usage based pricing concept, which is unigquein the
industry
It is a 100% replacement market (unless it is not a new co)
We have a high tier terminal packaging...
...as well as a mid-tier offering

... low tier is very price sensitive and not attractive to us 0
y P SUNGARD



How MarketMap addresses Industry Pain Points

Industry/Customer Pain Points

MarketMap

Reduce overall market data terminal
cost

No control over variable market data
cost

Balance between business
requirements and cost management
Need for quality, global and low latency
data, decentralized

Heavy technology footprint, proprietary
hardware

Streamline number of vendor
relationships, favor strategic vendors

Replace underused terminals with a
lower priced, high quality offering

SMART real-time entitlement and
reporting

SMART usage statistics and custom
reports

Best of breed solution between
SunGard and 3rd party data sources

ASP, SaaS, very low TCO

Consolidation on SunGard’s platforms

SUNGARD



How We Get There — Leverage SunGard’s Scale

Leverage our existing relationships at our customers as well as
SunGard’s sales force

Underlying scale and experience in technology, networks, market
data

Very high cross sell potential with existing SunGard clients and
solutions

Exploit existing market opportunities
Stale & aging market offer of incumbent vendors
Legacy systems, end of life products
Unsatisfied customers

Our goal is to establish MarketMap in the US market data terminal
Industry
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SunGard MarketMap
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Introduction to SunGard MarketMap

A proven and established information terminal, resulting from more
than 25 years of expertise in the market data industry

Displays information and provides decision support tools for

research, analysis, portfolio management, asset management,
advisory functions and trading

Offers a unique entitlement and reporting system that gives visibility
Into and helps control variable exchange costs : SMART

Installed base of over 600 institutions all over the world, mainly in
Europe

Part of the GL TRADE acquisition
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MarketMap: A Global Financial Information Terminal

High quality

Global data, technology, data model, operations, support

High flexibility and transparency
Usage based pricing, unique entitlement and reporting
Installed in seconds
Can be accessed from anywhere

Cost efficiency
Lower price point, ASP, SaaS enabled
Substantial annual savings per user compared to other high tier terminals
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Key Differentiators: Transparency,
Efficiency & Networks
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Industry Leading Efficiency

Low technology footprint and TCO
Application runs on any Windows PC
Application is only 2MB
Average bandwidth usage only around 50kbps
No additional servers necessary (except for load balancing)
Can run directly via the Internet or over dedicated lines

Runs as an ASP, SaaS
Installed in seconds, very low maintenance cost
User intuitive

Easy customized

Personal settings & profile accessible from anywhere, any
computer
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Leverages SunGard’s Existing Scale and Networks

Accesses and leverages SunGard’s global data-, multi asset
classes sources around the world

Runs on SunGard’s technology, infrastructure and networks

Highly complementary and natural extension with SunGard’s
existing data feed offerings and other solutions

Available around the world, distributed by SunGard’s existing sales
channels

Leverages SunGard’s around the clock customer support
processes
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Industry Leading Transparency — SMART Tool

Market data application price = application price + exchange costs

O MarketMap’s SMART:
* Enables decentralized, individualized but controlled data flow
* Central user management system
* End users administration
° Real-time exchange permission
* Statistics and usage reports
* Exchange billing & reporting
* Scheduletasks
* Ticket tracker (customer service)
* Web interface
* Use what you need, pay only for what you use
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SunGard MarketMap Permissioning & Control

SUNGARD | SMART

Administration -~ Clients .~ EndUsers = Profiles = Sales tools -~ Reports . Tickettracker = Log out

CONNECTION VIEWER

AFRANY

Click on column header to sort by that celumn

Avg monitored
- - - - - H |
per minute

u 2004964408 Marketmap super user MMSuperUser 2009/09/18 16:51 USNYCGLTO01(10.247.45.148) MarketMap &.2.16 24/1000 101/1000
I 2004964377 Subscriber safra2s Marcelo Fontanelli Miami 2009/11/30 22:07 @ miami&007(10.13.5.12) MarketMap &.3.16 89/2000 89/2000
I 200453643278 Subscriber safra2s Marco Amorim Miami 2009/11/29 07:57 @ miami&076(10.13.5.23) MarketMap &.2.16 114/2000 ii0/2000
H 2004964380 Subscriber safra28 Michel Brown Miami 2009/11/29 07:57 @ ave3835n(10.14.5.25) MarketMap 6.3.16 122/2000 118/2000
I 2004964381 Subscriber safra29 Moran Tzaban Miami 2009/11/27 18:47 Q miami&063(10.13.5.24) MarketMap 6.3.16 124/2000 123/2000
H 2004364383 Subscriber ==fra31 Nomi Bendavid Mizmi 2009/11/20 19:04 Q ave3834(10.14.5.32) MarketMap 6.3.13 100/2000 116/2000
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SunGard MarketMap Permissioning & Control

SUNGARD  SMART

Administration - Clients -~ EndUsers - Profiles - Sales tools - Reports © Tickettracker - Log out

ENDUSER DETAILS

Discennected

Unused = Fee-liable market Unused = Non fee-liable market

Bmerica South America Europe Asia B Pacific International Indices

e o oo tee] o me

America |
AMEX DELAY Unused =
Canadian Exchange Group Level 1 DELAY Unusead N
CME DELAY Unusad

CME E-mini DELAY Unused

COMEX -

ICE Futures Canzada DELAY Unused

ICE Futures U.5. DELAY Unused

KCBET DELAY Unused

Minneapolis Grain Exchange DELAY Unused

Montreal Exchange DELAY Unusad

MASDAD REALTIME NASDAG L FhL

AMNA CORTES - SAFRATT (2004964363 with MarketMap 6.3.16
Last login date: 2009/11/30 22:05
General information | Accounting Profile I Billing | Logs | Ticket tracker
Profile
Profile 1D: 256802
Profile name: SAFRANY_Default
Theoretical data source fee (Monthly USD): ZZ0
Max Nb Requests: 2000
F.equests per minute: 2000

Expand all

MNews |

Last 20 days market usage
(Click on cell to get last hit date
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SunGard MarketMap Exchange Reporting

| INFORMATION SOURCE INVOICE DETAIL Aug 08
'i Albxdala (29508) U.5 Indices inc. Dow Jones and S&P Indices DELAY 1.00 usD 12 1.12
| User Total Charges (CHF): 1.12
IEWiIma (27211) AMEX REAL TIME 30.20 usD

! NaSDAQ REAL TIME 20.00 uspD

! MY'SE REAL TIME 2820 usD H

! BOVESPA Open Qutery REAL TIME 33.00 UED 1.12 36.81
| Eurex REAL TIME 25.00 EUR 1.67 41.84
| Spot Market Frankfurt and Xetra REAL TIME 55.00 EUR 1.67 93.72
j Deutzche Birze Indices and Xetra ETF REAL TIME 4.00 EUR 1.67 6.69
| 0J STOXX indices REAL TIME .00 EUR 1.87 8.37
| U.S Indices inc. Dow Jones and S&P Indicezs REAL TIME 1.75 usD 112 1.95

! User Total Charges (CHF): 277.95
|

551.retlana:2-l}ﬁﬂ9] U.5 Indices inc. Dow Jones and S&P Indices DELAY 1.00 usD i 1.12
i User Total Charges (CHF): 1.12
'gDanieI [20069) CHME REAL TIME S5.00 ush 1142 61.35
| NASDAC REAL TIME 20.00 Ush a2 22.3
| WY SE REAL TIME 2820 UsDh '
| OPRA Options REAL TIME 21.00 UsDh ¥
| Eurex REAL TIME 25.00 EUR 1.67 41.84
! Euronext Cazh Last Price REAL TIME 16.00 EUR 1.67 26.78
| Spot Market Frankfurt and Xstra REAL TIME 58.00 EUR 1.67 93.72
| Deutzche Birze Indicez and Xetra ETF REAL TIME .00 EUR 1.67 6.69
| FTSE Indices REAL TIME 16.50 cer T 214 3531
| Euronext Market Indices REAL TIME 4,00 EUR 1.67 .69
U.S Indices inc. Dow Jones and S&P Indicezs REAL TIME 1.75 usD 112 1.95

! User Total Charges (CHF): 352,65
|

?Beatri{:e [22389) U.5 Indices inc. Dow Jones and S&P Indices DELAY 1.00 usD i 1.12
| User Total Charges (CHF): 1.12
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SunGard MarketMap Exchange Reporting

Information source Feed type | First terminal fee | Next terminal fee | Currency | Humber of terminals | Fees total | Currency rate Total CHF

AMEX REAL TIME 30.20 30.20 usD fit:] 2657.60 1.1851 | Billed by Exchange

Canadian Exchange Group Level 1 REAL TIME 58.00 CEG TABLE usD 15 &70.00 1.1251 | Billed by Exchange

CBOT, MACE REAL TIME 55.00 55 uso 14 7r0.00 1.1891 915.62

CBOT, MACE DELAY 0.50 0.5 usD 43 21.50 1.1891 25.57

CME REAL TIME 55.00 55 usoD 43 2365.00 1.1891 2812.28

COMEX REAL TIME 55.00 55 usD 9 455.00 1.1851 588.51

COMEX DEL&Y 0.50 05 usD 45 22.50 1.1891 26.76

ICE Futures U.S. REAL TIME 55.00 55 uso 2 110.00 1.1891 130.20

Montreal Exchange REAL TIME 38.00 38 CAD 1 38.00 0.9212 35.00

NASDAR REAL TIME 20.00 20 usoD 220 4400.00 1.1891 523211

NASDAQ - Future QuoteView & market makers positions | REAL TIME 56.00 56 usD 1 56.00 1.1851 66.59

N WEX REAL TIME 55.00 55 usD 16 830.00 1.1891 1046 .42

N MEX DEL&Y 0.50 0.5 uso 55 27.50 1.1891 32.70

N SE REAL TIME 127.25 NY'SE TABLE usoD 228 6488.25 1.1251| Billed by Exchange

OPRA Opticns REAL TIME 22.00 22 usoD 45 1078.00 1.1251| Billed by Exchange

US Gowvernment Bonds REAL TIME 12.00 12 usD 2 24.00 1.1851 28.54

South America

Europe

RTS Quotes REAL TIME 70.00 70 usD 1 70.00 1.1891 83.24

Contributors

MorningStar Europe and Off-shore REAL TIME 22.00 MORMINGSTAR EUR 20 420.00 1.5100 634.20
TOTAL (excluding VAT) amount payable to SUNGARD CHF @ TO'773.22

Quarter reconciliation

January 63651 .42

February T74095.01

Iarch TOTv3.22

Real consommation: 208'523.65

Billed in advance (source December 2008): 198'457.51

Amount due to SUNGARD [CHF): 10'066.14
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Target Markets

Buy side
Asset managers
Hedge funds
Alternative investment firms

Sell side

Agency brokers
Prime brokers
Energy/commodity traders

W ealth management
Corporations (treasury managers)

Banks

Regional banks
Private banks

SUNGARD



A True Global Cross Asset Offering

Asset classes covered
Global indices & constituents
Global equities, cash and derivatives
Global fixed income
Global funds/ETFs
Commodities (metals, softs, energy)
Money market
Futures
FX
Warrants/certificates
Various contributors including BGC Cantor, Tullett, ICAP
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Leading 3 Party Information Services

3rd party Applications
Lionshares (Ownership data)
Corporate actions
InFinancials (fundamental analysis)
Morningstar data
DJ News
Economic & financial Indicators
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Ch KNEY
SEN MLIEA

DKK=
NOK=

09:17 DJ Credit Suisse Ups Year-End Brazil, Mexico Stock Indexes

09:17 =0 Allied Capital Restructures Debt; Fitch Downgrades

09:17 0 OIL FUTURES: Nymex Crude Flat As China Stock Mkt Stabilizes

09:17 *0) Guyana Goldfields Tgt Cut To C§7 From C§12.25 By Paradigm =GUY.T

09:17 DJ PRICE TARGET CHANGES: FRIEDMAN, BILLINGS & RAMSEY

B DJIXDJ Daily - No Time Period C:9496.28 H:14198.10 L6470.11 05:17 D] Melchior JapaninvTst Net Asset Value(s)

M M«* 09:17 *0) Health Care REIT, Inc. Announces Pricing Of 8,000,000 Shrs Of Common Stk At $40.40 Per

u\wwﬁ’-’\ Shr
W 09:17 0 Petrobras Raised To Outperform Fromm Neutral By Credit Suisse
09:17 PRESS RELEASE: Health Care REIT, Inc. Announces Pricing of 8,000,000 Shares of Common
Stock at $40.40 Per Share
09:17 DJ db x-trackers Net Asset Value(s)
09:17 0 db x-trackers Net Asset Value(s)
09:16 0 Kurdish PKK Rebels Extend Truce Against Turkey - Report

EUR= Daily - No Time Period C:1.4295 H:1.6038 L:1.2327 1.4427

T
2008
MACDS 13,26 90.93

T
Volume 201,604,469 * 2008
PCI Bid 49% Down

®
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SunGard MarketMap

Ne PO a0 AQ 8F oot -] |ODRX0 2| Q| F & TN

Url: |I'|ttp feewww.infinandials. com Eurofinfcontrol fcompany *view =gprv&company_id=30356MNU&nbrdm=13176

Corporatefocus ... SUNGARD' ., @ financials Company Search

I Home == My Lists ﬂ My Profile 7 Help Center @ Logout

American E)(press United States of America E Sector: Conzumer Finance Ticker: AXP I5IN: US0258181052

apsho damental arke [imate GPRVE 5 21z Fee aluano liple Ratio Revisio 0 Pe omp G

Comparative Radar Chart

GPRV Analysis for American Express vs_ International Peers

Change List Kl Second Company Find Change Sector  Ed
The GPRVE scores measure American Express's attractiveness, they are relative to a Universe of 620 International companies in the Financial Services sector. The higger the crange area, the better.
American Express
GROWTH PROFITABILITY
EBIT MARGIN Hist.
score 110 SALES GROWTH Hist.  10/17 EBIT MARGIN NTM Score M0
NET INCOME GROWTH Hist {(\ 3/10 [  ROCE Hist

American Express American Express

SALES GROWTH Est. (DRO X -

] ROE Last
NS A

International Peers 38 EPS GROWTH Est. i}‘ i =L 51 International Peers

P/ENTM BETA

VALUE RISK FREE
Score M0 EV/SALES NTM VOLATILITY Score MO
ok

Armerican Express EV/EBITDA NTM VOLUME American Express

EV/EBIT NTM \’ MARKET CAP (MC)
International Peers ‘2.9 PRICETOBOOK ¢ 10 s 6.1 International Peers

CASH FLOW
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MarketMap — In Summary

W e think there is an opportunity to
Replace overpaid and underused high-tier terminals
Replace mid-tier terminals with a more cohesive, flexible solution

There is currently a lack of transparency/control in existing
solutions over variable market data cost (which can be x-times the
application price) as well as fixed infrastructure cost

SMART is a real-time market data reporting and permissioning system
MarketMap is a flexible, low TCO, ASP and SaaS solution

There is a high level of dissatisfaction with incumbent vendors

We will leverage SunGard’s existing scale for rolling MarketMap out
iIn the US
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Demo

O SUNGARD



O SUNGARD



	����MarketMap -- �Global Market Data and �Information Services
	Agenda
	Impact of the Financial Crisis on Our Industry�
	Opportunity in the US
	How MarketMap addresses Industry Pain Points
	How We Get There – Leverage SunGard’s Scale
	SunGard MarketMap
	Introduction to SunGard MarketMap
	MarketMap: A Global Financial Information Terminal
	Key Differentiators: Transparency, Efficiency & Networks 
	Industry Leading Efficiency
	Leverages SunGard’s Existing Scale and Networks
	Industry Leading Transparency – SMART Tool
	SunGard MarketMap Permissioning & Control
	SunGard MarketMap Permissioning & Control
	SunGard MarketMap Exchange Reporting
	SunGard MarketMap Exchange Reporting
	Target Markets
	A True Global Cross Asset Offering
	Leading 3rd Party Information Services
	SunGard MarketMap
	SunGard MarketMap
	MarketMap – In Summary
	Demo
	Q&A

