
LaCrosse Global Fund Services,  
a fund administrator and middle-
office service provider with more 
than $14 billion in client assets, 
has implemented SunGard’s Front 
Arena multi-asset trading and 
valuation system to support a vari-
ety of more complex instruments 
used by its customers.

LaCrosse’s hedge fund clients 
utilise fixed income, interest rate, 
credit, foreign exchange, equities, 
commodities and other derivative 
asset types; the administrator 
currently uses Front Arena to 
support ten instrument classes 
globally. The SunGard product will 
help LaCrosse provide its clients 
with more accurate, real-time valu-
ations of their holdings.

Kok-Ying Lee, chief operation 
officer at LaCrosse, explains that 
the administrator uses Front Arena 
to deliver daily profit and loss data 
to clients, as well as valuation of 
instruments such as equities, 
bonds, commodities, currencies, 
and emerging market products.

“Primarily we wanted to get  

an industry-accepted valuation 
engine available on the market 
rather than build one ourselves – 
that’s not really our focus,” Lee says. 
“Building models is what Front 
Arena does for a living.”

Front Arena’s breadth of instru-
ment coverage, ease of implemen-
tation and track record in the 
industry all factored into LaCrosse’s 
selection process, according to Lee.

“For the breadth of products we 
needed to cover, Front Arena 

provided comprehensive support. 
The implementation process was 
easy compared to other products, 
and also the fact that this is a fairly 
recognised product in the industry 
helped us make our decision.”

Front Arena – implemented on 
an instrument-by-instrument basis 
– replaces an older SunGard system 
at LaCrosse, according to Lee. The 
administrator needed a new 
system in order to better cover the 
more complex asset types gaining 
interest among hedge fund 
managers, she says.  >< 
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Bottom line: LaCrosse’s Front Arena implementation will provide more reliable, industry-
accepted valuation processes for its hedge fund clients.

‘Primarily we wanted 
to get an industry- 
accepted valuation  
engine available on 
the market rather than 
build one ourselves’
Kok-Ying Lee
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